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1.0
Background
Proposals to reform provision for children and young people with Special Educational Needs and/or Disability were first set out in the special educational needs (SEN) and disability green paper Support and Aspiration, published in March 2011, and the subsequent Next Steps document published in May 2012. The reforms are being tested in 20 pathfinder areas, covering 31 local authority areas.

The Government has published draft provisions to improve the support provided to those children and young people, and to their parents. 

· Local authorities to publish a Local Offer of services for disabled children and young people and those with special educational needs

· Local authorities to ensure clarity of criteria and transparency of funding information

Northamptonshire County Council (in partnership with Leicestershire County Council) is a pathfinder, with activity currently being driven by Northamptonshire’s Parent Partnership (NPPS). As part of their pathfinder requirement, NPPS needed to engage with Parents / Carers of children with special educational needs to help shape what the Northamptonshire local offer will look like.

Katharine Parker Associates was asked by NPPS to undertake engagement activity with Parents / Carers of children & young people with Special Educational Needs and/or Disability using methods that would gather information in both qualitative and quantitative form. NPPS wanted to hear views and opinions from Parents / Carers on how Northamptonshire can improve the support and information provided to children & young people with special educational needs and their Parents / Carers. 
This report highlights feedback from four public engagement events held in Northamptonshire and also contains the results of an online survey completed by 99 Parents & Carers. Both of these methods (whilst very different in approach) were established to provide Parents & Carers with a genuine opportunity to help shape the Local Offer.
This report will be used to inform the next stage of the process which will see the development of the Northamptonshire Local Offer – some of the Parents & Carers, who provided input for this report have expressed an interest in having a continued involvement - they will also participate in the development process. This report will also be sent out to all participants who attended an event or completed the online survey and will be published on the NPPS website (www.npps.info). We would like to take this opportunity to thank everybody who took the time to share their views and opinions with us – feedback has proved invaluable.
2.0
Management Summary
Summary of engagement activity

A combination of qualitative engagement activity (focus groups) and quantitative engagement activity (online survey) was undertaken to gather views and opinions from a whole cross section of Parents & Carers – see section 3.0 of this report for details of the activity undertaken.
Understanding the barriers

Through discussions at the focus groups and questions posed via the online survey, Parents & Carers were asked to identify the current barriers to accessing information. Parents & Carers identified a number of factors:
· Not knowing where to go for information – 72% of those responding to the survey did not know where to go for information and support when they believed / were told that their child had a need.
· Too much information - parents felt overwhelmed by too much information, they didn’t know what was and wasn’t relevant to them and became further confused about where they could go and what they are entitled to.
· Professionals (Health, Education & Social Care) - participants identified that in many cases professionals can be the biggest barrier to accessing information, however it is worth noting that this was not the case with all Professionals – some parents reported a really positive experience. Specific factors included:
· Professionals not have sufficient information themselves to be able to signpost parents / carers to information. 

· Lack of support / acknowledgment there was a problem
· Conflicts of interest – it was felt that remit / agenda was not always on the needs of the child, signposting sometimes depended on whether the school for example had funds to support their child.
· Accessibility - Parents / Carers highlighted the following accessibility issues that could prevent Parents / Carers from accessing information on services and support available:
· Not having access to the Internet

· Language

· Culture
· Visual impairment
Other external factors that could contribute to Parents & Carers not accessing the right services and/or support were identified as:
· Quality of information available

· Stigma 

· Parental Awareness e.g. not recognising their child had a need, lack of understanding about eligibility, not knowing that they are entitled
More detailed feedback can be found within section 3.1 of this report.

What the local offer should look like
Parents & Carers did not feel that the Northamptonshire Local Offer was the correct term to use.
· The online survey identified that 75% of parents did not think that the term ‘Local Offer’ was meaningful.

· The voting button survey carried out at all four focus group events identified that 84% of parents did not think that the term ‘Local Offer’ was meaningful.

83.5% of Parents & Carers wanted to ensure that information on all services & support available was including within the Local Offer, including those provided by the voluntary sector that weren’t directly commissioned by the local authority / NHS.
It was clear to see from both the discussions at the four events and their voting button feedback that Parents / Carers felt it important that information was available in a variety of ways to ensure that it is accessible to all.

Ultimately, whatever methods are used Parents / Carers requested that all information should be:

· Easily Accessible to all – consider launguage / visual and / or hearing impairement

· Written in Plain English

· Up to date

· Contain clear contact details and eligibility criteria

The top five ways to access information on the local offer were identified as:
Internet - a single point of access (95%)
It was felt that one single point of access online that parents could be directed to for information would ensure that parents had one central place to access information. It was agreed that by having one simple website address professionals e.g. school & healthcare may be more likely to signpost Parents / Carers. They would have greater confidence in being able to give information that was correct and in some cases may also visit the website with the Parent / Carer. 

It was also pointed out that links from as many third party websites to the Northamptonshire Local Offer site should be established e.g. school websites, GP websites, NHS & Local Authority, Parents forums, Community Groups etc.

Professionals (63% Nursery/ School College & 51.5% GP / other Healthcare Professional)
Parents & Carers felt that professionals had a key responsibility to inform Parents & Carers that the Local Offer of information is available and support them in accessing it if they are unable / struggling to e.g. don’t have access to Internet, have accessibility issues. 
Social media (55%)

Parents / Carers identified social media channels such as Facebook & Twitter, along with forums, Websites, search engines etc. as really key ways of sharing and distributing information. It was discussed at the focus group events that some of the harder to reach groups e.g. young parents would be likely to use these methods. 

The development of a specific Northamptonshire Local Offer mobile phone APP was suggested.

At the Daventry event the use of ‘You Gov.’ website that enabled parents to set up their own personalised page and specify the information they would like to receive using RSS feeds was suggested as an option.
Information Leaflets (54%)
Parents / Carers wanted to see information produced in leaflet format. It was agreed however that the problem with printed information was that it was out of date as soon as they had been produced as services / support change so often. Parents & Carers recommended a more generic leaflet with details on what the Local Offer was and where they can go to access information.
Parents & Carers felt that an information leaflet would help Professionals better signpost Parents & Carers to the right information. 

Telephone Helpline (32.5%)
The need for face to face discussion about the services and support available was identified as a possible and very important way of accessing information.
Other areas for potential development included:

Drop-in Sessions
Support from other Parents / Carers e.g. Parent Champions
More detailed feedback can be found within section 3.2 of this report.
Promoting the Local Offer
· Promotional Leaflets 

· Promotional posters

· A Promotional e-mail

· Internet / Social media

· Official launch event

· Media Advertising 

· Education / healthcare / social care & other professionals
More detailed feedback can be found within section 3.3 of this report.
3.0
Summary of Activity
Events

During March NPPS held four events, across Northamptonshire at the following venues:

Corby


Tue 12 March

Pen Green Research Centre



Daventry

Thur 14 March

Daventry Leisure Centre

Northampton

Wed 20 March
The Guildhall
Wellingborough
Tue 26 March

Wellingborough Museum
Event Promotion
The events were promoted using the following methods:

· NPPS website

· Third party websites

· Northamptonshire Healthcare NHS Foundation Trust

· Northamptonshire Carers

· Ask Normen

· Northamptonshire Foster Carers Association

· Northants Parent Forum Group

· Posters and information on the event were sent to:
· All pre-school, primary & secondary schools

· All Children’s Centres

· All libraries

· All GP surgeries

· Voluntary sector organisations

· Other public settings e.g. supermarkets
· All event venues

· Promotional e-mail sent to:

· NPPS database

· All school SENCO’s

· Third party distribution by:

· Voluntary and third sector organisations e.g. Autism Concern
· Northamptonshire LINK

· NHS Nene & Corby Clinical Commissioning Groups

· Northamptonshire Foster Carers Association

· News stories for newsletters were published:

· Schools Fact Sheet

· Inclusion News

· Northampton Healthcare NHS Foundation Trust (staff newsletter)

· NHS Corby Clinical Commissioning Group (GP newsletter)

· Ask Normen

· Press releases, resulting in stories published:
· Northampton Chronicle & Echo (print & online)

· Kettering Evening Telegraph (print)

· Daventry Express (print)

· Leaflet drops in Daventry & Wellingborough

· Several posts / tweets using social media sites such as Facebook and Twitter promoted the events and also the online survey
The difference in backgrounds, interests and locality of participants led to open and wide ranging discussions.

Format of Meetings

The rooms were laid out with large tables. Katharine Parker Associates & NPPS staff acted as note takers and facilitators and were allocated to each table; each event was led by Katharine Parker who was supported by an NPPS member of staff. 

Once Katharine Parker had officially welcomed everybody to the meeting, run through some meeting ground rules and shared with the meeting housekeeping information she handed the meeting over to somebody from NPPS to deliver a presentation on the background to the Northamptonshire Local Offer, why the event was being held and what the aims and objectives of the event were (see Appendix 1 for a copy of the presentation). 

Katharine Parker then introduced participants to a case study of Finley (see Appendix 2).

Understanding the current barriers to information: participants were asked to undertake a round table discussion using Finley’s case study as the initial basis for discussion. They were asked to discuss as groups the following questions:

· What could have been the barriers preventing this parent from accessing information on this help and support?
· What information do you think would have been useful to this parent?
· Is there anything else that could have been put in place to support the parent in accessing the right help and support?
· Can you share with the group positive examples of when information on help and support has been available – what does NCC need to keep doing? 
Feedback from group discussions was given to the meeting that prompted further discussion and debate.

The Northamptonshire Local Offer: participants were asked to consider what the Northamptonshire Local Offer should look like and undertake a further round table discussion addressing the following questions:

· “how do we best make sure that information for parents of children with special educational needs is accessible?”
· Think about the methods that we could use and also think about how we could promote the local offer
Using hand held voting buttons participants were asked a series of questions on the local offer – these questions and responses to them can be found within Appendix 3 of this report.
At the end of the event Parents / Carers were asked to complete an event feedback form:

· 100% of those attending were either very satisfied or satisfied with the overall experience and presentation speaker.

· 98% of those attending were very satisfied or satisfied with the organisation of the event

· 98% of those attending felt the meeting was worthwhile while the other 2% (1 person) was unsure

· 96% of those attending felt that they were able to voice their opinions at the meeting and that their views and opinions were listened to.
· 100% of those attending were interested in attending future events to help shape the Local Offer

A complete summary of event feedback can be found within Appendix 4 of this document.

Online Survey

Further feedback on the Northamptonshire Local Offer was gathered through an online survey completed by over 90 people. The survey questions, along with responses to them can be found within appendix 4 of this report.
2.1   Understanding the barriers
Key words used in the online survey when looking at barriers to information were:

Access Barrier Child Communication Denial Language Local Offer Needs 
Not Knowing Poor Professionals Referred School Services Thinking Senco Understanding
Round table discussions highlighted some common themes across the county:

Not knowing where to go for information
Round table discussions highlighted Parent / Carer’s lack of knowledge about where to go to access information and support, both when they thought that they had a problem and also upon diagnosis. Similar feedback was gathered through the online survey – 72% of those responding to the survey did not know where to go for information and support when they believed / were told that their child had a need.
Online survey – “Have heard of some support but then can't find out any information about it.”

Online survey – “Finding out about services and/or information was very hard.  There does not seem to be a central place where information can be found or points you in the right direction to speak to someone who can answer a query or give you further information from websites or groups that may be able to help.”

Too much information

Whilst Parents / Carers didn’t know where to go for information there was an agreement that there is actually lots of information on symptoms / conditions and in some cases what support is available (especially online). The key issue was that parents felt overwhelmed by too much information, they didn’t know what was and wasn’t relevant to them and became further confused about where they could go and what they are entitled to.
Online survey – “I Had no idea where to turn for help, and still have no idea what we should be asking for/ looking into...there is lots of info out there, too much in fact”
Online survey – “New parents to special needs will be overwhelmed by the overload of information whilst trying to come to terms with having a special needs child in the family. They will be looking for support in those that share the same experiences as themselves.”

Stigma
One barrier to Parents / Carers accessing information on the help and support available can sometimes be because they are worried about their child being labelled as having Special Educational Needs and the stigmas associated with this. Reports of parents not wanting to accept that their child has a special educational need or trying to cope alone as they don’t have the confidence to access help and support were given. One suggestion was to refer to support for additional needs as opposed to special educational needs.
Online survey – “Most parents are in denial at the beginning. Most schools don’t explain why your child is being singled out most staff have no clue about SEN or communicating with parents.”

Parental Awareness

It was felt that in some cases Parents / Carers didn’t access information on services and support either because they didn’t recognise that there was a special educational need and/or disability in the first place or weren’t aware that they were entitled to help and support. Participants felt that there wasn’t sufficient information available to Parents / Carers on a universal basis that would flag to Parents / Carers that a) their child may have a need and b) there was information on help and support available.

There was a lack of understanding around eligibility for support – many Parents / Carers incorrectly believed that without a diagnosis there wasn’t any support available.

Online survey – “I did not know that my child was entitled to support to be honest.”

Online survey – “Parent/carers don't always feel they can approach professionals as they may feel they should just cope with the situations at hand.  Having information to access various areas of help with care/education/living may help those who need the service most feel able to speak up and know someone will listen to them with their concerns/problems.”

Online survey – “Not knowing that it is available or not understanding what it is. Not knowing that special needs can mean many different things and that there are services that can help with more than what may be perceived to be 'special needs'”

Schools

At all four events participants identified that in many cases school can be the biggest barrier to accessing information, however it is worth noting that this was not the case with all schools – some parents reported a really positive experience. Good experiences were largely due to support from a well-informed SENCO or other member of the teaching staff. Parents / Carers did take this opportunity to call for consistency in approach; it was felt unfair that outcomes really did depend heavily on school. Examples of this inequality can be seen feedback to the online survey:

“I was told by school staff that services were only available via school referral and at the time I was not well informed enough to argue.”
“I had a very good SENCO and health visitor who supported me very well.”
“The school is proactive in identifying the needs of individual children.”
“School were able to advise that child was struggling to see books etc., but even they didn't know where to go for help or advice!! I only found out where to go from a lady who sat next to me whilst our kids were swimming. She was a SENCO for a different school and gave me the contact details, which I had to pass on to my school SENCO.

We got the support required. The school counsellor has however since been made redundant.”
“I had an excellent SENCO”
“I did speak to his school who were reluctant to offer support until a proper diagnosis from a specialist was given. I have since researched online and am currently (with school) looking to involve specialist CAMHS although I had to give the school advice on how to refer my son - they thought that I could do it!”
“My child is in the process of being assessed for a statement of SEN as she is 9 and currently functioning below level 1 in key areas. I have had considerable support from the school she is currently at and where I moved her to in September.”

Specific factors included:
SENCO / Teachers
Parents who had an excellent SENCO or a knowledgeable teacher reported that they were well sign-posted to information. Parents reported that in many schools the SENCO did not have sufficient information themselves to be able to signpost parents / carers to information.
Lack of support / acknowledgment there was a problem

It was felt that if the school was not supportive in identifying needs the responsibility was with the Parent / Carer to undertake personal research and refer their child to the appropriate support services themselves. For many parents this could prove to challenging for many of the reasons already mentioned above.

Lack of knowledge

Parents / Carers reported that schools were unable to signpost to support and services available because they didn’t know where to send parents / carers – they weren’t aware where to go to access information on the help and support themselves. This is an area for concern as the online survey identified that 63% of Parents / Carers who completed the survey would use nursery / school / college as a means of accessing information on the services and support available.

Conflicts of interest

Some Parents / Carers felt that information sometimes depended on the person giving it and their remit / agenda was not always on the needs of the child. Other parents felt that signposting sometimes depended on whether the school had funds to support their child should a more complex need be identified.
Healthcare Professionals

Information from health professionals was it agreed inconsistent. Parents / Carers felt that health professionals needed to have some standard information that they can share with parents.

Examples of this inequality can be seen feedback to the online survey:

“We felt bombarded with NHS services at the time and not enough was shared about other local groups and services - it was a very gradual extraction of info from the different services.”

“At the time it was new territory, I was unaware of services that were available and had to be guided by my GP.”

“You are just given the diagnosis then what or how you deal with it is totally up to you.”
It was a completely new world to us but the Social worker came out a few days after diagnosis and she informed us of what we needed to know and where we could access help and support.”

It was felt that in many cases healthcare staff didn’t always sufficiently signpost Parents / Carers to help and support, especially support such as parents groups and voluntary sector services. Parents / Carers felt that healthcare professionals were unable to signpost to information on support and services available because they didn’t know where to send Parents / Carers – they weren’t aware where to go to access information on the help and support themselves. 56% of Parents / Carers who completed the survey would use GP / other health services as a means of accessing information on the services and support available.
Parents / Carers said that sometimes they felt put down, not supported or listened to. It was agreed that healthcare professionals needed more training on signposting and understanding about what a special need is.
Accessibility
Parents / Carers highlighted the following accessibility issues that could prevent Parents / Carers from accessing information on services and support available:
· Not having access to the Internet

· Language

· Culture

· Visual impairment

Online survey – “If I had no facility to access the internet, I would have NO information at all.”

Online survey - “Some websites are hard to navigate.”

Online survey – “Parents where English is second language, or who have limited or no internet access may struggle to access information.”

Online survey - “The information is hard to access, it seems 'coded' and you have to know the right words to use before people know what you're talking about.”

Online survey – “Inability to understand the language used e.g. make it easily understandable and not full of jargon.”

Quality of information

Parents / Carers who were able to access information on the services and support available gave mixed messages on the quality of this information. Indeed feedback from the online survey indicated that of the 28% of parents who did know where to go for information only 27% of them rated it as very good or good, 30% rated it as average and 43% rated it as poor or very poor. Parents / Carers identified this as potentially the biggest barrier of all – after all you could establish really great mechanisms for sharing information but if the quality of that information is not good it completely defeats the object.

Online survey – “It did not include everything. Even now I am still being told by parents about different services.”
2.2  What should look the Northamptonshire Local Offer look like?
Key words used in the online survey when talking about what the Local Offer should look like:

Access Advertise Aware Clear Communication Contact Email Ensuring Facebook GPs Health Visitors Internet Involved Language Leaflet Local Needs Nurseries Parents SENCO Social Workers Spread the Word Support Teachers Telling Social Media
Before providing feedback on Parent / Carer views it is important to point out that Parents / Carers did not feel that the Northamptonshire Local Offer was the correct term to use. At the focus group events and within the online survey we asked the question “Is the term ‘Local Offer’ meaningful?

· The online survey identified that 75% of parents did not think that the term ‘Local Offer’ was meaningful.

· The voting button survey carried out at all four focus group events identified that 84% of parents did not think that the term ‘Local Offer’ was meaningful.
Online survey – “By not 'hiding' it under misleading names like 'local offer' - the term is ambiguous and does not communicate what it really is."  It needs to be more specific, let people know what it's about. Local Offer sounds more like an estate agent's term!”

Online survey – “Too wordy, not explaining exactly what is meant by 'local offer' - needs a more user friendly name.”

Online survey – “Change the name, it doesn't have to be a trendy buzz word, parents of children on the Autistic Spectrum are used to direct and no-frills communication.”

Parents were also keen to ensure that information on all services available was including with the Local Offer including those provided by the voluntary sector that weren’t directly commissioned by the local authority / NHS. Online 84% of parents wanted this to be the case and at the focus group events 83% of parents said yes to this.

Parents / carers were asked: 

“How do we best make sure that information for parents of children with special educational needs is accessible?”

It was clear to see from both the discussions at the four events and their voting button feedback that Parents / Carers felt it important that information was available in a variety of ways to ensure that it is accessible to all.
Whilst the feedback below is a summary of all four discussions it is worth noting that there was quite a distinct difference in how Parents / Carers currently access information.

· At focus groups taking place in smaller towns (Wellingborough & Corby) a greater reliance was placed on the community for information – other parents, family members, community groups and the church

· At focus groups taking place in a larger town (Northampton) or in quite rural areas (Daventry) the Internet, digital media and less personal channels e.g. a leaflet featured much more in discussions. 

· Parents / Carers at the Daventry event (the most rural and spread out area) felt the most isolated and didn’t feel that they had much access to information.

Ultimately, whatever methods are used Parents / Carers requested that all information should be:

· Easily Accessible to all – consider launguage / visual and / or hearing impairement

· Written in Plain English

· Up to date

· Contain clear contact details and eligibility criteria

The following methods were regularly discussed at all four focus group events:

A single website 

It was felt that one single point of access online (similar to NHS Direct was one example used) that parents could be directed to for information. It was also discussed at all four events that by having one simple website address professionals e.g. school & healthcare may be more likely to signpost Parents / Carers. They would have greater confidence in being able to give information that was correct and in some cases may also visit the website with the Parent / Carer. 

As well as having information on services & support available, Parents / Carers suggested that this website could also provide information on what a Special Educational Need / Disability was, maybe have some sort of symptom checker, feature flow charts to show what happens if for example a GP makes a referral to CAMHS to hopefully start to break down some of the barriers mentioned earlier on in the report.
This method by far was the most popular suggestion from Parents / Carers both at the session and also online – 94% of Parents / Carers who completed the survey chose the Internet as one of the top three ways that they would access information.

It was also pointed out that links from as many third party websites to the Northamptonshire Local Offer site should be established e.g. school websites, GP websites, NHS & Local Authority, Parents forums, Community Groups etc.
Parents / Carers were keen for the report to mention accessibility with regards to:

· Language

· Visual Impairment
· Not having access to the Internet – Parents / Carers did discuss that public places such as libraries that had PCs for use should look to promote the website and could assist parents in accessing the information

Online survey – “Make it accessible for non- English speakers and for users of adapted texts e.g. braille users or people with dyslexia.”
Social media 

Parents / Carers identified social media channels such as Facebook & Twitter, along with forums, Websites, search engines etc. as really key ways of sharing and distributing information. It was discussed at the focus group events that some of the harder to reach groups e.g. young parents would be likely to use these methods. 55% of Parents / Carers who completed the online survey chose social media as one of the top three ways that they would access information.

The development of a specific Northamptonshire Local Offer mobile phone APP was suggested.
At the Daventry event the use of ‘You Gov.’ website that enabled parents to set up their own personalised page and specify the information they would like to receive using RSS feeds was suggested as an option. 
Telephone Helpline

The need for face to face discussion about the services and support available was identified as a possible and very important way of accessing information. 45% of Parents / Carers who completed the online survey chose a telephone helpline as one of the top three ways that they would access information.

Drop-in Sessions

Parents in the smaller towns (Corby in particular) suggested holding regular drop-in sessions where parents could physically visit a location and have a face to face discussion with a Northamptonshire Local Offer advisor. There was an appreciation that this was a potentially expensive approach and there was a suggestion that this could be manned by Parents / Carers on a voluntary basis. 
Support from other Parents / Carers

Those attending the focus groups talked at great length about how beneficial it was talking to other Parents / Carers. They expressed that talking to someone who has already been through the process or is in the same situation can really help and is an invaluable source of information and can in some instances encourage a Parent / Carer to access support they may not have previously considered accessing either because they didn’t know about it or because they didn’t realise they could. Parents / Carers suggested a variety of ways in which this could happen:
· Establishing Northamptonshire Local Offer Parent Champions e.g. a nominated parent at each school

· Through existing parent support groups 

· Through existing school events e.g. a stand at the school fete / parents evening

· Specific drop in events at schools

· Through GP Patient Participation Groups (PPG’s)

Information Leaflets

Parents / Carers attending the focus group events were keen to see information produced in leaflet format and indeed 63% of Parents / Carers who completed the online survey chose a leaflet / booklet as one of the top three ways that they would access information. It was agreed however that the problem with printed information was that it was out of date as soon as they had been produced as services / support change so often.

It was therefore agreed that maybe an information leaflet that talked about the Northamptonshire Local Offer and sign-posted parents to where they could go e.g. website, social media, telephone helpline their school etc. would maybe work better. It was discussed that this might also result in better signposting from professionals if all they had to do was hand over a leaflet to Parents / Carers. It was suggested that this leaflet could also provide more generic information about what a Special Educational Need / Disability was and that if this was made widely available in lots of universal settings this could help Parents / Carers unaware that their child had a need or was entitled to help to better understand and seek help where they may not have previously done so.

Professionals

Whilst professionals were considered one of the biggest barriers to accessing information they were also identified as an important source of information and great reliance was placed on them being able to help Parents / Carers access the information that they need.

As we have already mentioned in this report, this is an opinion that was echoed by Parents / Carers who completed the online survey. With 56% chose their GP / other health services and 63% chose nursery / school / college as one of the top three ways that they would access information. There were a number of ways that Parents / Carers identified to support professionals in giving this much needed support:
· Training sessions – Parents / Carers suggested some generic training sessions for professionals to help them to understand about the Northamptonshire Local Offer and where they can sign-post Parents / Carers to information.

· A generic leaflet - (as mentioned above) that could be handed out to Parents / Carers who have identified a need or when the professional themselves have identified a need. It was also suggested that maybe this leaflet was handed out to all Parents / Carers with the ‘Red Book’ and then again when their child first starts school.

· Northamptonshire Local Offer website – it was suggested that if there was a specific website available to access information this could be looked at by the professional and the Parent / Carer together. A campaign to promote the website to professionals was identified as key to making this approach work.

· Generic information – it was felt that professionals should be able to hand out generic information rather than separate “special needs” advice, so that everyone can look at and therefore having a better understanding of what is classed as a special need. 

Other key comments made by Parents / Carers completing the online survey:
How do we make sure that Parents / Carers of children & young people with lower level Special Educational Needs e.g. social & emotional needs know that the local offer is also available to them?

· “This is something that needs to be told to the people that parents deal with for example school and my GP. It is a daunting time when you have a child with needs and you just feel that you just need to 'get on with it'. Parents of children with lower level needs somehow need to be told - maybe a poster in a GP practice telling people the local offer is for all and certainly training is required for those who would and should signpost e.g. teachers, SENCO”
· “By ensuring all the key people involved in SEN children's lives are aware, and willing to spread the word.  In the SEN world, word of mouth is EVERYTHING.  And ensuring that people are aware that no diagnosis does not mean that there is no need or nothing wrong.”

· “Requirement for all involved agencies to offer information so nobody is missed.”

· “Communication through one easy platform available on the www.”

· “Social workers need to know so they can pass on information. Schools and community nurses are good vehicles for information.”

· “Letters/leaflets send through schools.  A LOT greater support and knowledgeable social services.”

· “There is a complete lack of knowledge and services available to children with special needs. A lot of info I have received has been through who I know and other parents, health care and voluntary services do not promote themselves enough in a consistent way. There needs to be a single source that can share this information that is fair and equitable.”

2.3   Promoting the Local Offer
Parents / carers were asked:

“Think about the methods that we could use and also think about how we could promote the local offer” 
Just as Parents / Carers were keen to ensure that the Northamptonshire Local Offer was accessible in a variety of ways, they also called for the promotion of the Northamptonshire Local Offer to be done through lots of different ways to ensure that all Parents and Carers knew how they could access information.

Suggested methods for this were:

Promotional Leaflets 

As already mentioned in this report, Parents / Carers felt that a generic leaflet giving a helpline telephone number, web address, email address etc. should be created that could be:

· Handed out to all new parents with the ‘Red Book’

· Given to healthcare professionals so that they can give them to Parents / Carers and display them in public waiting areas

· Given to education settings to hand over to specific Parents / Carers, be displayed in public areas and used a specific nursery / school / college events
· Given to Sure Start Centres to hand over to specific Parents / Carers and be displayed in public areas

· Displayed in other public places e.g. libraries, community centres, churches

Parents felt that language within the newsletter needed to be plain and easy to understand. 
Promotional posters

Parents suggested a poster promoting the Northamptonshire Local Offer and advising Parents / Carers on how they can access information. Posters could be displayed in all of the settings above and other identified community settings.

Promotional e-mail
Parents / Carers suggested the creation of a promotional e-mail campaign that could be sent to:

· Health & social care professionals

· Education Professionals

· Parents and other community groups

· Voluntary sector organisations

Internet / Social media

Parents suggested news stories from other websites and links from third party social media profiles.

Official launch event

Parents / Carers suggested a public launch event that could be attended by key sign-posters, Parents / Carers and the media. This would hopefully generate some high profile publicity.
Media Advertising 

Parents suggested advertising the Local Offer through advertising using a variety of media channels e.g. radio, newspapers, TV

There was a suggestion that maybe a national advertising campaign could help to raise awareness of the Local Offer locally.

Education / healthcare / social care & other professionals
Just as schools were considered to have a huge part to play in the delivery of the Northamptonshire Local Offer Parents / Carers felt that they had an equally important part to play in promoting it. The following ways were identified:
· Distribution of Northamptonshire Local Offer leaflets

· Display of Northamptonshire Local Offer poster in public areas

· High profile website links from their websites

· Possible training to key staff members on the Northamptonshire Local Offer

· Delivery of information sessions to Parents / Carers

It was felt that it was important to inform other public facing people e.g. library assistants, county and district council staff should also know about the Northamptonshire Local Offer and know how to sign-post Parents / Carers if they identify a need.

2.4 Hand held voting Results

Attendees at the four focus groups used hand-held voting buttons to answer a series of questions on their views about the Northamptonshire Local Offer
In summary;

· 77% of Parents / Carers did not know where to go for information and support when they believed / were told that their child had a need
· The quality of information available at that time was:
· Very poor – 17%
· Poor – 33%
· Average – 36%
· Good – 14%
· Very good – 0%
· Parents / Carers wanted a variety of ways to access the Northamptonshire Local Offer and were asked to pick the top three options, preference (in ascending order) was:

· Internet – 74%

· Nursery / school / college – 64%

· GP / other health services – 47%

· Leaflet / booklet – 45%

· Children’s Centre / voluntary sector – 23%

· Telephone helpline – 21%

· It was important to have information on all services included those not commissioned / delivered by the local authority / NHS e.g. voluntary sector services. 83% of parents wanted information on these services / support included within the Northamptonshire Local Offer

· 84% of Parents / Carers did not think that the Term ‘Local Offer’ was meaningful 

Please see appendix 4 for a full breakdown of answers

4.0
Next Steps

This report will be formally delivered to the Local Offer Pathfinder Steering Group on Thursday 9th May 2013 and published on the Northamptonshire County Council and Northamptonshire’s Parent Partnership Service websites soon after the 9th May 2013. A copy of this presentation will also be sent out to Parents & Carers who have completed the online survey or attended a focus group event.
Review of existing sources of information (May – June 2013)

Working with Parents & Carers, NPPS will review how and where information is currently accessed from and the quality of this information. This will be undertaken through the identification and allocation of key search terms for Parents & Carers to find information on – a feedback form will be completed for each term they search for.
Development of Online Local Offer (June – August 2013)
Working with Parents & Carers, NPPS will look to develop an online single point of access – engagement activity will initially be undertaken through a focus group event due to be held in June and discussions with Education, Health & Social Care Professionals. This will be followed by further planning and consultation. The publishing of information will be undertaken using a phased approach, initially starting with statutory services that need to be published by December 2013. 

The possible development of social media profiles and Apps will also be discussed within the workstream.

Development of Information Leaflet (June – August 2013)

Working with Parents & Carers, NPPS will look to develop an information leaflet – engagement activity will initially be undertaken through a focus group event due to be held in June. This will be followed by further planning and consultation with Parents & Carers, Professionals and other key stakeholders.

Review of statutory information (July – October 2013)
Working with Parents & Carers, NPPS will review the statutory information available to support Education, Health & Social Care services in developing effective information and ensure compliance with Local Offer requirements. This will be undertaken through the development of focus groups that will have both Parent & Carer and Professional representation.
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